Purbeck Holiday Lets Terms and Conditions
1. General:

a) Purbeck Holiday Lets offers high quality self-catering accommodation at our Camerton estate, near Bath, UK. Purbeck will endeavour its best to ensure your stay is a comfortable, happy and truly memorable experience

b) Accommodation is charged on a nightly basis. Bookings are secured on payment of a deposit, representing 30% of the value of the booking. The balance of the accommodation charge is to be paid within 6 weeks of your stay.

2. Arrivals and Departure times:

a) Date of arrival – You are welcome to check in after 2pm. If you will be arriving after 6pm, please call us on 01761 471358.

b) Date of departure – Your accommodation is available until 10am.


5. Furnishings, etc. included:

a) Each property is fully furnished and equipped with: 

i) A kitchen, including cutlery, crockery, cooking utensils etc;

ii) Shower room, including lavatory and basin;

iii) Bedding (pillows, blankets, duvets), linen and towels;

iv) Additional items of domestic equipment (dish washers, etc.) as described in individual accommodation descriptions. A full inventory of the contents will be provided on arrival, and can be provided in advance on request. 

b) Full Central heating is provided. 


6. Cancellation:

a) Please note that, once a booking has been confirmed, you are liable for the whole cost of the holiday. Deposits are not refundable. However, should you need to cancel your booking, we will endeavour to re-let the property and, if successful, we will refund to you the sum recovered, less your deposit. Hence, it is in your interests that you inform us of your wish to cancel by telephone as soon as possible.

b) Cancellations shall be confirmed in writing by post or email. You are recommended to insure against the need to cancel.

7. Accommodation Servicing:

a) Accommodation will be provided in a scrupulously clean and tidy state on arrival with beds arranged as either doubles or singles in accordance with your requirement, and made up with bedding for your first night. Should anything be missing or not functioning properly, please let us know as soon as possible. 

b) Guests are normally responsible for cleaning bed-making, etc. during the rest of your stay. Optionally, you may wish to book for accommodation servicing to be provided, at a supplement of £11 per night. Clean linen, towels etc. will be provided weekly and on request. Laundry facilities are available.

c) Access to the accommodation may be required to affect normal maintenance and minor repairs. This will be done by prior arrangement with you if at all possible.

8. Insurance:

a) We strongly recommend that you use holiday cancellation insurance to cover the cost of your holiday. This will provide you with piece of mind if an unforeseen event forces you to cancel your holiday.

9. Pets:

Pets are not currently permitted at our properties.

10. Booking Payments:

a) Payment shall be made in Pounds Sterling.
b) There is no charge for payment by Debit Card and Credit Card.
c) Cheques should be made out to Purbeck Holiday Lets.


11. Group Bookings:

a) The guest making the booking payment will be responsible for the accommodation during the stay of a group, and payment of all costs arising during the stay on checking out. 

b) All members of a group are requested to sign in on arrival, to ensure your safety and security

12. Responsibilities of Guests:

a) To ensure you have a safe and enjoyable stay, guests shall be responsible for:

i) Taking reasonable care not to impinge unduly on the enjoyment of the other neighbouring guests staying at Purbeck – and to give due consideration to the needs of children, the elderly and disabled; 
ii) Taking reasonable care not to put the health and safety of themselves and others at undue risk; 
iii) Securing their accommodation when vacant. 
iv) Vacating the accommodation by the end of the booking period i.e. by 10 am on the scheduled day of departure (except by arrangement);
v) Ensuring that accommodation and its contents are kept and left in a clean and tidy condition. A charge will be made should the accommodation not be left in the clean condition it was provided in: the charge will relate to the time and costs required for remedial cleaning and any loss of use for subsequent guests 
vi) Making settlement of costs associated with any damage to the accommodation and its contents, or their loss, arising during the period booked. Damages should be reported as they arise to enable repair or replacement as soon as possible.

b) No more than the maximum number of guests specified for that accommodation may use it at any one time.

c) Subletting of the accommodation in not permissible.

d) For your safety, smoking is not permitted in any part of the Accommodation or on the veranda. However, you are welcome to enjoy smoking in the adjoining gardens!


13. Booking Acceptance:

a) Bookings of accommodation are accepted formally once payment has been received by Purbeck and also the confirmation of the booking is received in writing by the guest.


14. Non-Availability: 

a) In the unlikely event that the booked accommodation cannot be made available for the period booked, all sums paid will be refunded as full and final settlement.

15. Comments/Complaints:

a) Every reasonable care will be taken to ensure that the Accommodation is presented to guests to a high standard. Should the Guest find on arrival that there is a problem, or cause for complaint, the Guest should immediately contact reception. Reasonable steps will then be taken to assist the Guest. 

b) Guest should provide a contact telephone number and suitable time for Purbeck Holiday Lets to communicate with them about problems or complaints. 

c) Guests should formally confirm any unresolved complaint in writing to Purbeck Holiday Lets within 28 days of return from holiday, addressed to: Purbeck Holiday Lets. Purbeck House, Bridge Place Road, Camerton, Bath, BA2 0PD.
